Add Microsoft
Authenticator to an
existing account



Step 1

Head to https://mysignins.microsoft.com/security-info

a8 Microsoft
Sign in

Email, phone, or Skype

Mo account? Create one!

Can't access your account?

N
Back

@8 Microsoft

&« @southstatetech.com
Enter password
Password

Forgot my password

T
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a8 Microsoft

@southstatetech.com

Enter code

[z2] Enter the code displayed in the authenticator

app on your mobile devj

Code

More information
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Step 2

On the Security Info page, click '‘Add sign-in method’, and then ‘Microsoft Authenticator'

Security info
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Lost device? Sign out everywhere

Add a sign-in method

7 Passkey in Microsoft Authenticator
9 Sign in with your face, fingerprint, PIN

Security key
Sigm in using a USE, Bluetooth, or NFC device

@ Microsoft Authenticator —

Approve sign-in requests or use one-time codes

Meed more info? Learn more about each method.
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Step 3

Download the Microsoft Authenticator

For iOS iPhone and Android:

https://kb.southstatetech.com/books/microsoft-authenticator



https://kb.southstatetech.com/books/microsoft-authenticator

Step 4

Scan the QR code with the Microsoft Authenticator

Microsoft Authenticator X

Start by getting the app

Cn your phone, install the Microsoft Authenticator
app. Download now

After you install the Microsoft Authenticator app on
your device, choose "MNext".

| want to use a different authentm
=

Microsoft Authenticator x

Set up your account

If prompted, allow notifications. Then add an
account, and select "Work or school”.

On the Authenticator App:
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Secure Your Digital Life

- Sign in with Microsoft

When you are signed in with Microsoft, all stored
passwords, address, and other autofill info will be
available on this device,

Add work or school account

(o0]o)]
o2 Scan a QR code

Restore from backup
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Microsoft Authenticator

Scan the QR code

Use the Microsoft Authenticator app to scan the QR code. This will connect the Microsoft Authenticator
app with your account,

After you scan the QR code, choose "Next”,

Can't scan image?

| want to set up a different method @
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Step 5

Use the Authenticator app to verify your account

Microsoft Authenticator

Let's try it out @ Are you trying to sign in?

\/ Contoso

rob@contoso.com

Enter the number shown to sign in.

Approve the notification we're sending to your app by entering the numb

67

NO, IT'S NOT ME

) | CAN'T SEE THE NUMBER
| want to set up a different method

Microsoft Authenticator

Motification approved

v/

| want to set up a different methed
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